
Guest Engagement Coordinator Job Overview 
 
Staff members at The Summit Church will demonstrate a strong commitment to Jesus Christ while working 
under the direct supervision of the Director of Spiritual Growth. The Guest Engagement Coordinator will 
provide the leadership necessary to lead guests and members of the church to a genuine sense of belonging, 
involvement and spiritual growth at The Summit Church.  The Guest Engagement Coordinator will 
continually strive toward our vision of helping people to follow Jesus and find life and assist our people in 
finding a place to serve, connect and build relationships.   
 

Essential Job Outcomes: 
 
1) Create and oversee processes to identify, welcome and assimilate new guests through a variety of ways 

in order to make them a part of the DNA of The Summit Church 
2) Develop an intentional hospitality strategy that creates a welcoming environment for everyone who 

walks through the doors 
3) Deliver a complete set of next steps into our church community that lead to growth as a member and a 

maturing Christian 
4) Facilitate appropriate and thorough follow-up with those becoming connected as well as a pipeline to 

identify and re-engage those who may have decreased or eliminated their involvement through positive 
retention activities 

5) Ensure that all events have adequate volunteers to guarantee a successful outcome by communicating 
with other departments for a complete understanding of the needs.   

6) Nurture a positive, open and collaborative relationship with volunteers and constantly strive to create 
ways to encourage engagement and growth with these groups and develop creative recruitment 
strategies 

7) Exhibit a growing relationship with Jesus Christ and be committed to The Summit Church, it’s staff and 
congregation and respect and appreciate the diversity represented there 

8) Work towards proficiency in all systems, software and programs required to accomplish the goals listed 
above 

 
Qualifications: 
General: 
 
1) Ability to handle multiple activities or interruptions at once and to work positively and effectively within 

a team or self-directed model. 
 

2) Ability to communicate effectively with a diverse range of individuals and to handle all situations calmly 
and efficiently. 

 
3) Have a strategic mindset with experience in organization leadership and detailed planning 

 
4) Commitment to fulfill responsibilities with excellence and in a timely and professional manner 

  
5) Ability to work most weekends as part of a regular weekly schedule 
 
Other: 
The statements contained in this job description reflect general details as necessary to describe the principal functions of this job, 
the level of knowledge and skill typically required and the scope of responsibility.  It should not be considered an all-inclusive 
listing of work requirements.  Individuals may perform other duties as assigned, including work in other functional areas. 


